
 Name:  ___________________________________  Date:  ______________ 

 Troop  9  Website  Survey 

 Instructions:  Go  to  https://troop9austin.org.  If  the  question  says, 
 “Rate”  next  to  it,  rate  it  from  1  to  10  with  1  being  the  lowest  and  10 
 being  the  highest.  If  there’s  a  question  without  a  rate  field,  please 
 answer  the  question  the  best  you  can. 

 Overall  Website: 

 1.  How  is  the  overall  performance  of  the  website?  Rate:  _______. 

 2.  How  is  the  overall  design  of  the  website?  Rate:  _______. 

 3.  How  user  friendly  is  the  website?  Rate:  _______. 

 4.  How  mobile  friendly  is  the  website?  Rate:  _______. 

 5.  Are  the  different  sections  of  the  website  organized?  Rate:  _______. 

 6.  Does  the  website  have  all  the  required  information?  Rate:  _______. 

 7.  Other  Suggestions:  _______________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 

 ______________________________________________________. 
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Mobile User

Mobile User



 Troop  9  Website  Survey 

 Events/Travel  Section: 

 1.  How  well  is  this  section  of  the  website  organized?  Rate:  _______. 

 2.  Should  big  trips  have  their  own  page?  Please  circle  one:  (Yes/No). 

 3.  How  is  the  number  of  photos  on  each  trip?  Rate:  _______. 

 4.  How  is  the  amount  of  information  on  each  trip?  Rate:  _______. 

 5.  Is  the  add  image  form  page  useful?  Rate:  _______. 

 6.  How  is  the  quality  of  the  uploaded  pictures?  Rate:  _______. 

 7.  Other  Suggestions:  _______________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 

 ______________________________________________________. 
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 Troop  9  Website  Survey 

 Usage  Section: 

 1.  Please  circle  one:  (Scout/Adult/Other). 

 a.  If  Other,  please  specify:  _____________________________. 

 2.  Patrol  Name  (If  applicable):  _______________________________ 

 ______________________________________________________. 

 3.  Have  you  ever  visited  the  troop  9  website  before  taking  this  survey? 

 Please  circle  one:  (Yes/No). 

 a.  If  Yes,  what  parts  of  the  website  have  you  used:  ___________ 

 __________________________________________________ 

 __________________________________________________ 

 _________________________________________________. 

 4.  Other  information:  _______________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 

 _______________________________________________________ 

 ______________________________________________________. 

 Thank  you  for  filling  out  my  survey  and  helping  me  improve  the 
 website! 
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